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CDD Mission
To advance exemplary services, research, 
education and policies to support the 
well-being of all New Mexicans.

Funding
• State General Funds 
• Matched with federal funds from the 

Centers for Medicare and Medicaid 
Services.

• Waitlist outpaces the state’s ability to 
fund  

• $360 million in FY17, including 
$111 million in state general fund 
appropriations.

Program evaluation
• The Division of Health Improvement (DHI) has a 

• Quality Management Bureau 
• Incident Management Bureau investigations of 

Abuse, Neglect and Exploitation.
• Caregiver’s criminal history screening program (CCHSP) 
• Employee Abuse Registry

Supports Waiver 
Eligibility
• Individuals on the 

Developmental Disability 
Waiver (DD Waiver) 
waiting list.

• Wait currently 15 years

Supports Waiver 
Services
• Assistive Technology
• Behavior Support 

consultation
• Community Support 

Coordinator
• Customized Community 

Supports
• Employment Supports
• Environmental 

Modifications
• Personal Care Services
• Non-medical 

Transportation
• Respite
• Vehicle Modifications

Interview: 
Janelle Groover LMSW, MPH
Mi Via and Supports Waiver Program 
Manager
Information Network Program Manager
cell: 505-401-9328

Mi Via Services
• Consultant/support guide
• Behavior Support consultation
• Community Direct Support
• Customized community group 

supports
• Emergency Response Services
• Employment supports
• Environmental Modification 

Services
• Home Health Aide
• Homemaker
• In-home living supports
• Nutritional counseling
• Private duty nursing for adults
• Related goods such as tech for 

safety and independence
• Respite
• Specialized therapies
• Extended state plan therapies for 

adults PT, OT, SLP
• Transportation
• Assist in identifying resources 

outside Mi Via

Mi Via Eligibility
• Intellectual Disability, 

diagnosed prior to age 18 
• Or a related condition (Cerebral 

Palsy, Autistic Disorder, Down 
Syndrome, Epilepsy, etc.) and

• Significant limitations in at 
least 3 areas of major life 
activity that began prior to age 
22.

• Yearly Level of Care (LOC) 
and financial eligibility

• FY17, about 3,500 people 
received services through the 
traditional DD Waiver 

• 1,400 received services through 
Mi Via

• Waiting list of roughly 3,900.
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Mi Via, which means 
“my path,” “my way” or 
“my road,” is designed to 
assist you in managing 
your own services and 
supports to live your best 
life.
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CDD Mission
To advance exemplary services, research, 
education and policies to support the 
well-being of all New Mexicans.

Funding
• State General Funds 
• Matched with federal funds from the 

Centers for Medicare and Medicaid 
Services.

• Waitlist outpaces the state’s ability to 
fund  

• $360 million in FY17, including 
$111 million in state general fund 
appropriations.

Program evaluation
• The Division of Health Improvement (DHI) has a 

• Quality Management Bureau 
• Incident Management Bureau investigations of 

Abuse, Neglect and Exploitation.
• Caregiver’s criminal history screening program (CCHSP) 
• Employee Abuse Registry

Supports Waiver 
Eligibility
• Individuals on the 

Developmental Disability 
Waiver (DD Waiver) 
waiting list.

• Wait currently 15 years

Supports Waiver 
Services – $10,000
• Assistive Technology
• Behavior Support 

consultation
• Community Support 

Coordinator
• Customized Community 

Supports
• Employment Supports
• Environmental 

Modifications
• Personal Care Services
• Non-medical 

Transportation
• Respite
• Vehicle Modifications

Interview: 
Janelle Groover LMSW, MPH
Mi Via and Supports Waiver Program 
Information Network Program Manager
cdd-supportswaiver@salud.unm.edu
phone: 505-401-9328

Mi Via Services - $72,000
• Consultant/support guide
• Behavior Support consultation
• Community Direct Support
• Customized community group 

supports
• Emergency Response Services
• Employment supports
• Environmental Modification 

Services
• Home Health Aide
• Homemaker
• In-home living supports
• Nutritional counseling
• Private duty nursing for adults
• Related goods such as tech for 

safety and independence
• Respite
• Specialized therapies
• Extended state plan therapies for 

adults PT, OT, SLP
• Transportation
• Assist in identifying resources 

outside Mi Via

Mi Via Eligibility
• Intellectual Disability, 

diagnosed prior to age 18 
• Or a related condition (Cerebral 

Palsy, Autistic Disorder, Down 
Syndrome, Epilepsy, etc.) and

• Significant limitations in at 
least 3 areas of major life 
activity that began prior to age 
22.

• Yearly Level of Care (LOC) 
and financial eligibility

• FY17, about 3,500 people 
received services through the 
traditional DD Waiver 

• 1,400 received services through 
Mi Via

• Waiting list of roughly 3,900.


